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Founded in Osaka in 1924, D
global group that creates ne
the environment.







THISISOURMISSION .. .

CREATING VALUE FORTOMORROW . -

Air is something that surrounds us 24 hours a day. At Daikin, the
future of the world's air is our greatest concern. We use our
expertise about air, our passion or innovation and our mastery
of technology to improve the air we breathe. This is our mission.




DAIKIN Milestones

Innovation is part of our DNA, and is a factor that
helps us not only to create and develop the best
products in the HVAC-R market, but also to be a leader
in delivering future air solutions.

First Japanese
: manufacturer to mass produce
: packaged air conditions
Mifujirator Used
as Japan'’s first air conditioner
for trains

: : First Packaged

: . type heat pump is developed
Akira Yamada :
founds Osaka Kinzoku : '.
Kogyosho 3 '.

@ First Multi-Split
is developed

1973 (I))aikin El_Jrope (DENV)
stend, Belgium

v v v v
A A A A
v v v

A A

v v
N A

VaVaVYaVYaVaVaVAVAVAVAYA
AV aVAVAVAVAVAVAVAVAVAY

v

A

v

Va 'A'A'AvAvAvAvAvAv‘
s el a i vAvAvAvAvAvA‘

v v v v v v v
T T T T AT aYaAYAY,
v v v v
A A A v A v
v v
A A
. ¥ v
Brand unification
Daikin Middle East & Africa
Launch of SASO DX lineupin
.......... KSA .
: @
Launch VRV I :

Daikin acquired O.Y.L and McQuay 2006

ME Office was established &
incorporated in 2008 (Daikin McQuay

ME)

Launch of the 3000 TR chiller
(WCT Series)

Daikin Air Conditioning
Saudi Arabia Has Been
Established

First Japanese
VRV system is developed



Launch of First R-32
Inverter Split in GCC

Launch of VRV IV HA in GCC

Launch of ESMA/Estidama DX Line up
AHU Factory - Eurovent

2017

Establishment

of Daikin Egypt Air Conditioning .

Daikin acquired Zanotti
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Establishment of paikin Nigeria (o ’
Launch First ; i:Sryg:Sc:f;\\/fg\C/aAPT/Home .
ﬁ;iﬁ?:g::;?; |f Skcffr:raH A Launch of New Air Purifier MC55
.9 °)
’ : Establishment of
Launch of Air : Daikin Qatar :
Cooled inverter Chiller . Establishment of

(EWAD-MZ Series)

Launch of VRV IV+Series

Launch of Inverter Split FTKF Series
Daikin acquired AHT

Daikin Abu Dhabi

Launch of vRvvHRand EWAT
Chillers with R-32

Establishment of
Saudi Arabia Factory



DAIKIN for All Your Needs

Daikin is the true industry leader in meeting a wide
range of air conditioning needs across the globe.

No matter what the temperature, space, or climate.
Daikin responds to your needs

Hotels & Sports Centers Industrial IT Cooling Light Commercial

Offices Oil & Gas Public Building Residential

Marine Multi-purpose Centers



Comprehensive
AC Manufacturer
Founded in 1924 — of both AC equipment

100 Years of Histor : & refrigerants,
- B 929, HVACSales TR

8 % Chemicals & Others B

$700M

R&D Investment

5 Regions
Global business
distributed

Unique
HVAC-R Company
High Quality with

Highest Value

Over 115
Worldwide
production bases

ol

98,000+

I LAETED Employees

" HVAC-R Acquisitions
349
Subsidiaries
31in Japan,
318 Worldwide

.Japanese Company
with a worldwide e
footprint ' Global Leader
both in Revenue &
Innovation
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A company is only as good as the people who work init. As a worldwide
player, we have no fewer than 98,000 passionate employees working
hard every day. Each of these employees is prepared to provide the
best solutions to create the perfect climate for you, no matter where in
the world you live.

Daikin is a part of Daikin Industries, Ltd. Turnover and employment
have consistently risen over the years to meet the growing demand for
Daikin products worldwide, as reflected in the most recent Daikin
Industries Ltd. figures.
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CONSOLIDATED Sales by
Business Segment

Air Conditioning/

Refrigeration Equipment

Achieving both comfort and environmental performance
to meet all global air conditioning needs.
« Air Purifiers

- Residential Air Conditioners

- Commercial Air Conditioners

« Hot Water and Space Heaters

« Air Conditioning Systems

« Air Filters

- Refrigeration Equipment

Chemicals

Utilizing the characteristics of Fluorochemicals
and contributing to a wide range of fields.

« Automotive Field

« Semiconductor Field

« Information and Telecommunication Field
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Oil Hydraulics, Defense Systems and Electronics - LY LY LY
Proprietary technologies at work in a range of mdustrles

IT Solutions.
« Machine Tools

v v
A A

« IT Solutions
« In-Home Medical Equipment

92% .Air Conditioning/Refrigeration Equipment 6% .Chemicals 2% Oil Hydraulics, Defense Systems and Electronics
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Daikin Air Conditioning Saudi Arabia offers a wide range of products and
services to ensure total comfort and satisfaction for our customers. Our
product range includes Splits, SkyAir, VRV systems, Controls, Air Cooled &
Water Cooled Chillers, Air Handling Units, Fan Coil Units, and Modular Chiller
Plants. We have established our headquarters in Riyadh and have branch
offices in Jeddah and Dammam to ensure convenient access for our
customers across the Kingdom of Saudi Arabia. In addition, we have two
local warehouse, 3 training centers and 2 service centers to effectively
handle customer needs. We are committed to providing full-fledged service
in technical support, installation, and commissioning for any project
requirement. Our dedicated team of professionals is trained to provide the:
best solutions and ensure reliable after-market support and service'fé'#all ;
projects and installations. '
At-Daikin Air Conditioning Saudi Arabia, we are dedicated to meetlng the
demands of our customers by providing them with a complete range of
products and top-notch service. We strive to exceed customer expectations
and build long-lasting relationships based on trust and satisfaction. —

ANNIVERSARY




- excellence, a focus on design :

— = etchver O promlse tothe planet‘ls absolute. ==

1R

ANNIVERSARY



e 1T [ AvAvAvAVAVAVAVAVAVAVAvAvAv‘
z _ 117 v leVAVAVAVAVAVAvAvAvAvAvA‘
T T AT AV AaVAVAVAVAVAVAVAVA

Y v AVAVAVAVAvAvA‘
A . o7 s A A
e v vAVAV

A A

<
<
|
<
<

v \ 4
A A

v

@R Prod ucts

Are a’l’the forefront of low energy consumption and we will innovate
o-further reduce the environmental impact of HVAC-R (Heating,
entilation, Air Conditioning, Refrigeration) solutions. We lead where
@/E’t’hérs follow. We will continue our global leadership in HVAC-R
solutions, as our specialist expertise in all market sectors
strengthened by 100 years of experience that enables us to deliver
@dded valuein long-lasting relationships based on trust, respect and

(\crqdlblllty
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“FORWARD-THINKING Ethos’

We promise to continue our forward-thinking ethos,
treating challenges as opportunities to produce ever-
better solutions. We will drive innovation and go the extra
mile for ourcustomers and our company.

We will be smart and ready to do things differently. We
will deliver on our brand’s core values and enjoy
sustainable success with continued growth.

RESPONSIBILITY -

We pledge to exercise responsibility in protecting the
environment during all our activities. All our policies,
practices and processes are developed and implemented
with environmental sustainability at their_heart.
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Air is essential to our existence and our role in protecting

it continues to expand. Since we were founded in 1924, DA 000 VAVAV‘
we have devoted ourselves with unbridled passion to : - R N
overcoming the ever-evolving challenges of air in order - 0000 R

to become the leading manufacturer of air conditioning B . . T LT
equipment. Using our unique cutting-edge technology, 7 N

we deliver outstanding products and system solutions to
ensure comfortable and sustainable living environments
for all people and regions of the world.

That has been, and always will be, the Daikin mission. It
was in 1924 when our passion for innovation started.

We believe innovation is part of our DNA, and is a factor
that helps us not only to create and develop the best
products in the HVAC-R market, but also to be a leader in
delivering future air solutions.
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With over 100 production bases in each region of the world, Daikin T T T T AT AT aVAYA
designs and quickly delivers products to match the specific needs T aTavaY
of local customers. Daikin has earned a high reputation for an after - : : -
sales service with promptness, reliability, and kindness that
provides comprehensive support to its global air conditioning
business.

115+ Factories
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SAUDI
MADE

DAIKIN SAUDI ARABIA

FACTORY

General Process

Receive Production of Prepare for
Order Components AHU Accessories Dispatch
« Prepare GA - Fans « Product - Control « Physical - Final label « Arranging the
drawing . Coil segregation panel inspection installation unit handling
« HW, HSHP, « Production assembly - Control « Final check « Prepare DO
Heaters Slot Allotment « Program function « Shrink wrap - Generate
« Drain pan - Assemble as controls check the unit documentation
. Panels withn perGA « Install - Fan motor - Handover to
. . drawing accessories check logistics
insulation

« Inspect on arrival



UNLOCKING HUMAN Potential
People-Centered Management

We believe in the unlimited potential of people. Our conviction is that
the source of a company’s competitiveness is its people and that the
cumulative growth of each individual is the foundation of a company’s
growth.

People-Centered Management is a line of thinking which draws out the
enthusiasm and understanding of the people who work: in an
organization to strengthen and raise the capabilities of the
organization by having all members further refine their own
individuality, achieve growth, and fully demonstrate their full potential.

AAAAAAAAAAA
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Residential Commercial Industrial : sy vy Y V.Y
A complete solution for Commercial sites can range Daikin process cooling ‘ ‘ ‘ S R
climate control in your in size from a few hundred solutions are designed ' . e . s 2 T a

home from airconditioning to several thousand square to suit any small or large
to central heating. metres. industrial cooling need.
-

sl
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Air Purifier Refrigeration Business Solutions

With Daikin air purifiers, we Daikin refrigeration systems Daikin develops

promise you air that is are engineered for reliable engineered solutions and
cleaner, healthier and and efﬁlelnlt |n;jystr|a! and component technologies
fresher. commercial refrigeration = Hleree e e

customer's application

and market.
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- Taking the total product life cycle into account, we will
design our products and processes to minimise the use
of energy and resources. This includes recycling where
possible and limiting packaging waste.

« Our environmental management initiatives will be .
communicated in such a way that all levels of the
organisation are well-informed concerning its objectives
and application.

« These environmental management initiatives will be
periodically evaluated via checks and audits in order to
continuously improve our environmental performance.

- Measures will be taken to efficiently manage
refrigerants and to stimulate the design and
manufacture of refrigerant base products with reduced
environmental impact.

« All Daikin products, processes and services will meet at
least the applicable legislation.

- The necessary information and training will be given to
employees in order to continually realise these policy
objectives.

In all of us,
a green heart

@D




Use energy sustainably.

Daikin is constantly looking for ways to reduce the energy
consumption of its production facilities and to make use of
sustainable energy sources.

Reduce environmental impact from refrigerants and
improve the efficiency of our products.

Daikin is committed to reducing its products’ greenhouse
gas emissions by reducing the impact of refrigerants and
improving energy efficiency.

Increase product recycling and waste reduction.

Daikin takes recyclability into account in the product
development phase by making use of the principles of
Lansink’s ladder *. This concern for recycling and waste
reduction continues through all phases of the product cycle
(production, transport and logistics, installation,
maintenance, etc.), up to and including dealing with the
product responsibly at the end of its useable life.

Manage chemical substances and preparations.

Daikin strives for optimum safety regarding the handling
and storage of chemicals. This includes the search for newer
and safer products to replace existing technologies.

Develop products with reduced environmental impact.
Daikin is committed to complying with all environmental
Legislation. In addition, its green procurement guidelines
further ensure that its products are state-of-the-art with
respect to reduced environmental impact.

Continue efforts on a European level.

Daikin continually adapts its environmental policy to the
changing global, European and local legislative frameworks.
It stimulates and promotes the strict application of all
relevant legislation and formulates recommendations to
facilitate implementation.

Be a model of environmental responsibility.

Daikin intends to be a model company by providing training
and information about the environmental impact of its
activities. It supports and communicates with external
organisations, its neighbours and the community at large,
and is represented in working groups within the relevant
industries.



INCREASE OF Greenhouse =
Gas Emissions in the Atmosphere

There is an increase of greenhouse gas emissions in
the atmosphere on a worldwide scale

- 65 % of worldwide greenhouse gas emissions are caused by
humans using fossil fuels and industrial processes.

- 2 % of worldwide greenhouse gas emissions are caused by
the emission of fluorinated greenhouse gases (F-gases),
such as the HFCs used in refrigerants (in addition to HFC but
used for other purposes are PFC and SF6).

The main HFC sectors are:
« Refrigeration (40 - 58 %)
« Air conditioning (21- 40 %)

The regions which consume the most HFCs are China,
followed by the USA, then the Middle East, and then Asia.
While the share of F-Gases is still small (2 %), this number
could increase by 4-5 times by 2050 if no measures are taken
and if there is an increase in the production of air
conditioners and refrigeration products. Reducing the use of
fossil fuels and shifting to renewable energy are key actions
for lowering the impact of climate change.
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We have a long history of continuously improvingour: =~ - 4
products ;

The European Union’s Eco-Design directive sets minimum
efficiency standards for energy-related products. With
seasonal efficiency, Daikin meets and surpasses EU
environmental targets by developing more
energy-efficient technologies and gradually phasing out
older systems. Through this approach, we are able to
reduce greenhouse gas emissions and improve the
quality of our products.
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reducing EOZerethe COZ@&SSMS caused by our business |
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We have established five CSR themes fundamental to our
business activities:

- Corporate governance

« Respect for human rights

« Supply chain management

- Stakeholder engagement

« Communities

Our Core Values
Daikin foundation is based on three key corporate principles
which are promoted strongly among

our employees:

- Absolute credibility

« Enterprising management

« Harmonious personal relations

We aim to evolve individually by challenging ourselves to
accomplish our goals and by believing in our infinite
potential. Together, we strive to become an overwhelmingly
first-class global corporate group. A group in which our
employees can have pride and enthusiasm, and where they
are supported by deep relationships of mutual trust
between management and employees.

Experts Through Experience

We can safely say that we got to where we are today through
years of experience. This concept of continuous
improvement allows us to adapt and evolve as a company.

We are able to do so because:
- We are the only manufacturer to.produce (in)direct expansion,
compressors and refrigerants.

« Our aim is to always produce first-class products, which is only
possible if we are supported by a premium

quality policy, e.g. immediately testing during the production
process.

« We have a fully developed network of distributors, affiliates,
dealers and installers supported by sales consultants

- We have a fully developed sales network supported by the
Service Department.

It's because of each of these elements that we are able to have a
strong and sophisticated network in the HVAC-R market.

Technology and Innovation Center (TIC) in Japan

The Technology and Innovation Center (TIC) aims to create new
value based on the world's best technologies and highly
differentiated products. For this reason, people from diverse
backgrounds gather across national borders from inside and
outside the company to consolidate their strengths and passion
in making TIC a venue for the challenge of realising
collaborative innovation.
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Product Planning AfterSaleSupport . . . . . , vy vy
VRV / DX Servicecenter 404
Applied Spare parts wharehouse . 0 T s T aTa
Application Training Academy

Refrigeration Customer after sales care

Sales And Market Coverage
Dealer development

Project Solutions Service

Consulting Annual operation and Maintenance

Application contracts

Customer service Repairs and overhauling services

Engineering Remote monitoring services

Key accounts Spare parts sales support

Marketing Non-Destructive Testing (NDT)
Retrofit / Refurbishing equipment

Support Replacement of Equipment

Supply chain and logistics Project Management

HR - IT - Finance Training and development
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DAIKIN Regional Headquarter T E

In line with Daikin expansion philosophy and its goal to cover more countrles, -%

Daikin Industries has decided to open a regional headquarters in the e
Kingdom of Saudi Arabia. Daikin regional head quarter W_-ij' h}"el fully :““M..%r :
operational from September 2024. We are excited about the opportunityto :
support local businesses and contribute to collective growth and well-being. /
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SERVICE Capabilities

Services Offered

« Annual maintenance agreements, repairs and overhauls
« Onsite repair

- Compressor rebuilding of various types upgrades

Special Service - NDT

« VRV Project management
«Training and development
- Spare parts support

V' DAIKIN

Our service centers




s " x AT avay AVA'AvAvAvAvAvAvAvAv‘

PR P 'A'AvAvAvAvAvAvAvAvAvA‘
REGIONAL Awards IR SN 0 N VAVAVAVAVAVAVA

A A Ay VAVAVAVA‘

Innovative Gi Building Product of th v v v
Year Management . . .
- o TV LYLY

A A
. v v v
i : N A A
kg o e . Eurnpean Dirchomute for the . . v
Gagallguuyldollgulornigell ysgsew |l diiall Qmﬂm;w .

Saudi Standards, Metrology and Quality Org.

DX | VRV | Chillers SplitInverter 2017 | VRV System
E2% CERTIFIED®
Superbrands Award UAE Retrofit Tech Award bkt Rl St

\uuuhlmul 1 -

RetraﬁtTech AW e ngYEMT
Surmmit & Award PERFORMANCE
A
ﬂlm L
S0l
e ISO
S001

Year

£MOST TRUSTED

Independently Tested by

Intertek

iBRAND AWARDS

WINNEF
“ Standalone DX, VRF; Chiller
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Vi Certificate of
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7 Yieg This is to certify that

DAIKIN AIR CONDITIONING SAUDI ARABIA

P. O. Box 14949, Office No. 12, AlSheeha Center, Anas Bin Malek street, Al Shahafa Area,
King Abdulaziz Road, Riyadh 11434, Kingdom of Saudi Arabia.

has been assessed by RICL and found to comply with the requirements of

ISO 14001 : 2015

Environmental Management Systems

For the following activities:

Manufacturing, Supply and Technical Support of DX Air Conditioning Units,
Roof Top Units, Chillers, Air Handling Units and Fan Coil Units.

This Certificate is Valid from 17/01/2024 Until 16/01/2025

Date of Initial Certification: 17/01/2024
Ist Surveillance on or before: 16/12/2024
lind Surveillance on or before: 16/12/2025
Certification Valid Until: 16/01/2027

Certificate No.:

24RNO1FM

o U olh bt 2.
L 10N
. Director
5\ m 4F Royal Impact Certification Ltd.
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Certificate of
» Reglstratlon

This is to certify that

DAIKIN AIR CONDITIONING SAUDI ARABIA

P. O. Box 14949, Office No. 12, AlSheeha Center, Anas Bin Malek street, Al Shahafa Area,
King Abdulaziz Road, Riyadh 11434, Kingdom of Saudi Arabia.

has been assessed by RICL and found to comply with the requirements of

ISO 45001 : 2018

Occupational Health and Safety Management Systems

For the following activities:

Manufacturing, Supply and Technical Support of DX Air Conditioning Units,
Roof Top Units, Chillers, Air Handling Units and Fan Coil Units.

This Certificate is Valid from 17/01/2024 Until 16/01/2025

Date of Initial Certification: 17/01/2024
Ist Surveillance on or before: 16/12/2024
lind Surveillance on or before: 16/12/2025
Certification Valid Until: 16/01/2027

Certificate No.:

24RNO1FN

gL
.11 m Aﬁ Royal Irnpactl:itre é:rrtiﬂcaﬂon Ltd.

623, Tower-B, (Thum, Plot No. A - 40, Sector - 62, Noida 201301, india.

werw isointemational org, infoi@iscinternational org
Phaone : +91 120 4113893

SR OF MULTY 1)

CB-MS-2617
This cenificate can b verfied a1 www.iscintemational oeg,
o uafaccraditation org or at www.iafcersearch.og
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DAIKIN AIR CONDITIONING SAUDI ARABIA .

P. O. Box 14949, Office No. 12, AlSheeha Center, Anas Bin Malek street, Al Shahafa Area,
King Abdulaziz Road, Riyadh 11434, Kingdom of Saudi Arabia.

has been assessed by RICL and found to comply with the requirements of

ISO 9001 : 2015

Quality Management Systems

For the following activities:

Manufacturing, Supply and Technical Support of DX Air Conditioning Units,
Roof Top Units, Chillers, Air Handling Units and Fan Coil Units.

This Certificate is Valid from 17/01/2024 Until 16/01/2025

Date of Initial Certification: 17/01/2024

Ist Surveillance on or before: 16/12/2024
Ind Surveillance on or before: 16/12/2025 !

Certification Valid Until: 16/01/2027 E i
|
Goolh o oz,

a Director

u4F Royal Impact Certification Ltd.

- 623, Tower-B, iThum, Piot No, A - 40, Sector - 62, Noida 201301, India.
o

Certificate No.:

24RNO1FL

UNITED
ACCREDITATION
OUNDATION

CB-MS-2606
This cedificate can be verified at www isinternational org
ong or at

Phone : +91 120 4113893
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DAIKIN AIR CONDITIONING SAUDI ARABIA LLC.

AL-MORJAN STREET, CROSS # 37, SUDAIR INDUSTRIAL & BUSINESS CITY, , ., SAUDI
ARABIA

Bureau Veritas Certification Holding SAS - UK Branch certifies that the Management System of
the above erganisation has been audited and found toe be in accordance with the requirements
of the management system standards detailed below

IS0 45001:2018

Scope of certilication

MANUFACTURING, SUPPLY AND TECHNICAL SUPPORT OF AIR HANDLING UNITS

Original Cycle Start Date: 01-09-2022
Expiry date of previous cycla: NA

Certification / Recertification Audit date: 22-08-2022
Certification / Recertification cycle start date: 01-09-2022

Subject to the continued satisfactory operation of the
organizations Management System, this certificate expires on: 31-08-2025

Certificate No.: SADOZ944 Rev: 1 lIssue date: 01-09-2022

—5 ¥

iress: Sth Fioar, 86 Prescot Slreel, London, £1 800, United Kingdom

/
Ceftitication

Oftice; Hiraau Veritas Company, Al Raja Tower, éth Floar, King Abdulasiz Road, P.0. Bax

L
201 thobar 31952, Kingdarm of Saud; Arabia.
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Local content
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WDAIKIN 1O

Innovative & Efficient Solutions For You ANNIVERSARY

DAIKIN AIR CONDITIONING SAUDI ARABIA LLC.

Customer Call Center: 800 11 10909 | info@daikin-ksa.com |www.daikin-ksa.com

@ @ ® @DaikinSaudi
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